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Covington Village Offices will remain closed
to the public until further notice.

The COVID-19 pandemic has made the closing of the Village office imperative for
the for the health and safety of our employees as well as the general public. No
face to face utility or income tax assistance will be available until further notice.

Village staff will continue to be available via telephone during normal business
hours to answer questions and assist Village residents. Although we must limit
face to face in interaction between village staff and the public, the Village will
continue to provide normal village services as staffing and public health
guidelines allow.

Utility payments may be dropped off in the parking lot drop-box as you exit the
Government Center parking lot. Utility payments may also be made via the
Village’s online payment system or through the Village’s free ACH payment
service. In addition to these services, the Village also offers an interactive voice
recognition service that allows customers to check their balances and make over
the phone payments to their accounts. The 24/7 available phone number for that
service is 877-431-9743

Although all scheduled face to face Income tax assistance has been canceled,
income tax staff continue to be available during normal business hours via
telephone at 419/300-3198. Village Income tax paperwork may also be dropped
in the parking lot drop-box. Please include copies of your W2 forms, your federal
1040 return, and a signed Village income tax form. Please also include your
phone number and St. Mary’s staff will contact you once they receive your
paperwork. If you wish to mail in your income tax paperwork, The Department of
Taxation’s address is 106 E. Spring Street, St. Mary’s Ohio 45885-2363

Please note that the filing date for 2019 village income tax returns has been
extended to July 15" 2020.

ACH forms may be obtained on the Village Website:
https://covington-oh.gov/utility-documents/

Income tax forms may be obtained from the StMarys Tax Website:
www.cityofstmarys.net/departments/tax/forms

The 2019 Covington Consumer Confidence Report is Now Available

The Village of Covington has completed the 2019 Consumer Confidence Report.
Copies are available free of charge at the Covington Government Center ,

1 South High Street or on the Covington website @ https://covington-oh.gov/2019-
CONSUMER-CONFIDENCE-REPORT.pdf
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